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AI is Used in Every Aspect of Business

• Cyber Security

• Customer Service

• Sales and Marketing

• Daily Operations

• Communication

• Crew Introductions



Taking Travel
Planning to New 
Heights

How can I help you?

I need to change

my booking

Is this regarding your

booking for tomorrow, 
right?

Yes, I must travel

one week later.

Sorry, there is no space 

for you that day, is a day
earlier possible?



Intelligent 
Suggestions

Can I give some advice

for your trip tomorrow?

Yes please

There is a special offer 

for lunch onboard, 
would you like to add
this to your booking?

How much is that?

It would cost you 15€ 

per person.

Please add that to 

my booking



Your Butler

To the left you can

now see the famous
Beacon!

In one hour your lunch 

will be served in the 
restaurant. Would you

like a welcome drink at 

your seat while waiting?

Yes, what do you

recommend?

The Champagne is 

outstanding!

Thank you! What

can I do onboard?



Your Concierge I hope that you had a 

good trip with us. 
Would you like to book

a meal at a restaurant 

close to your hotel?

There is an Indian 

restaurant with excellent 
reviews just 5 minutes
away from your hotel.

You know we like Indian?

Of course! Should I 

book a table or 
order delivery?

Maybe



When AI is not 
enough

My human colleague

will have to help me
with this.

Hi, Lisa here. Can you

send the documents
by email to this

address, and I will

update your booking.

OK, I just sent them

Great! Lisa confirmed

they are ok, so your
booking is now updated.



AI in combination with humans is the 
future for a better

• Customer Service

• Operational Excellence

• Customer Journey

• …more money!



Thank you!
Anders Rundberg

CEO and President of Carus
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