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How can | help you?

I need to change
my booking

s this regarding your
booking for tomorrow,
right?

Yes, | must travel
one week later,

Sorry, there is no space
for you that day, is a day
earlier possible?



Can | give some advice
for your trip tomorrow?

There is a special offer
for lunch onboard,
would you like to add
this to your booking?

It would cost you 15€
per person.

Please add that to
my booking




o the left you can
now see the famous
Beacon!

ank you! Wha
can | do onboard?
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will be served in the
restaurant. Would you
like @ welcome drink at
your seat while waiting?

Yes, what do you
recommend?

The Champagne is
outstanding!




| hope that you had a
good trip with us.
Would you like to book
a meal at a restaurant
close to your hotel?

There is an Indian
restaurant with excellent
reviews just 5 minutes
away from your hotel.

Of course! Should |
book a table or
order delivery?




My human colleague
will have to help me
with this.

Hi, Lisa here. Can you
send the documents
by email to this
address, and | will

update your booking.
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Great! Lisa confirmed
they are ok, so your
booking is now updated.




Al iIn combination with humans is the
future for a better
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* ...more money!
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